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Introduction

1 Whatis the “eTARF” System?

The “eTARF” system is a web-based e-commerce level computer system designed for managing
ALL aspects involved with the submission of “Termite Action Report form(s)” (TARFs) into the Office Of
Pest Management (OPM) as required by A.R.S. § 32-2304(C). The “eTARF” software has been designed
with “usability in mind” and since it is a web-based software application, it does not require any
software installation and or software updates at the client level. However, it does require a broadband
connection into the internet, a reasonably updated web browser and a valid email account. Please refer
to the “Minimum Requirements” section for details. The Arizona Office of Pest Management (OPM)
designed and developed the “eTARF” system.

1.1 Included features:
1) Meets the TARF related needs of FIVE distinct groups of “eTARF” users and\or clients.
a) OPM employee(s).
i) OPM “eTARF” Administrator(s) — In charge of administrating any and all OPM user accounts

and their activities, i.e.;

(1) Create\delete\modify user accounts.

(2) Set account permission levels and capabilities (add, browse, submit and\or modify
records).

(3) Monitor, search and retrieve data entered by any\all OPM users.

(4) Capable of performing any\all functions afforded to a regular OPM user account as
outlined below.

ii) OPM User(s) — When permitted by OPM administrator, user can;

(1) Upload TARF submission data generated with the use of the “CompuTAR32"” software.

(2) Print and\or email notification letters for incomplete, invalid and\or late submissions as
well as track the progress of each.

(3) Make corrections to submitted TARFs.

(4) Search database for submitted TARFs to obtain detailed treatment information for the
purpose of providing historical information on a property, compliance verification,
conduct investigations and\or audits.

(5) Change\update own user account information.

(6) Download TARF record(s) in four different file formats(s) (xIsx, xIs, tab delimited ascii
and dbf).

b) Third party data entry vendor(s) (Commercial data entry businesses hired by the OPM to record
TARF data submitted by pest control companies which is received in non-electronic form).

i) Data entry administrator(s) — In charge of administrating any and all data entry vendor user
accounts and their activities, i.e.;
(1) Create\delete\modify data entry user accounts.
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(2) Set data entry user account permission levels and capabilities (add, browse, submit
and\or modify records).
(3) Monitor, search and retrieve data entered by any\all data entry users.
(4) Capable of performing any\all functions afforded to a regular OPM user account as
outlined below.
ii) Data entry User(s) — When allowed by data entry administrator, user can;
(1) Enter paper TARF records submitted by pest control companies.
(2) Make corrections to entered data not yet submitted into OPM.
(3) Submit previously entered, validated, paid TARF records directly into OPM.
(4) Change\update own non-security related user account information.
c) General Public
i) The public at large, bank institutions, realtors, lawyers, etc. - Conduct database searches to
obtain historical TARF related information on a property and\or structure, i.e.; Treatment
type (Pre-construction, Wood Inspections or Post-construction), treatment or inspection
date, chemical used, pest control company and individual that performed the work, etc.
d) Pest control (PC) businesses in Arizona licensed in the B1, B2 categories
i) PC Administrator(s) — In charge of administrating any and all user accounts and their

activities, i.e.;

(1) Create\delete\modify user accounts.

(2) Set user account permission levels and capabilities (add, browse, submit, pay and\or
modify records).

(3) Monitor, search and retrieve data entered by any\all authorized users.

(4) Capable of performing any\all functions afforded to a regular user account as outlined
below.

ii) PC Authorized User(s) — When allowed by administrator, the user can;

(1) Enter TARF treatment and\or inspection information.

(2) Make corrections on previously submitted but rejected TARF record(s) and resubmit to
OPM as requested by the OPM.

(3) Make corrections to entered data not yet submitted to OPM.

(4) Submit and online pay for previously entered and validated TARF records directly to the
OPM.

(5) Change\update own user account information.

(6) Download company submitted TARFs in four different file formats(s) (xIsx, xls, tab
delimited ascii and dbf) for internal use.

e) Third party software vendor(s)
i) Organizations that sell\provide management software solutions to the pest control
industry — Provides the means to integrate the “TARFing” functionality within their own
software packages by eliminating double entry and thus adding value and convenience to

their customer base.
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Minimum Requirements:

2 Operating system, hardware and other requirements:

Since this software is a web browser based system, the requirements revolve around the type of
browser you choose and how well it performs on your particular platform. Generally speaking, if you are
able to get acceptable performance when visiting other web pages on the internet, you should be able
to get equal performance from the “eTARF” system. The “eTARF” system was extensible tested using
Firefox version 3, therefore, we highly recommended it over any other browser. In general terms, you
should have at least;

2.1 Windows:
1) Operating Systems:
a) Windows 2000
b) Windows XP
c) Windows Server 2003
d) Windows Vista
2) Minimum Hardware:
a) Pentium 500 MHz (Recommended: Pentium 1GHz or greater)
b) 64 MB RAM (Recommended: 128 MB RAM or greater)
3) Web Browser:
a) Firefox ( Version 2 or higher)
b) MS IE (version 6, or higher)
c) Other web browser such as Opera, Safari may work but have not been tested for proper
functionality on the “eTARF” system.

2.2 Mac:
1) Operating Systems:
a) Mac0S X 10.4 and later
2) Minimum Hardware:
a) Macintosh computer with an Intel x86 or PowerPC G3, G4, or G5 processor
b) 128 MB RAM (Recommended: 256 MB RAM or greater)
3) Web Browser:
a) Firefox (Version 2 or higher, Version 3 highly recommended!)
b) Safari may work but has not been tested for proper functionality.

2.3 Linux:
1) Recommendation:
a) We recommend that if you intend to run the “eTARF” system on the Linux operating system that

you install the latest version of Firefox and Adobe Acrobat reader and make sure it works
properly.
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2.4 Other requirements:

1) Adobe Acrobat reader (version 5 or higher):

2) Broadband internet connection (cable modem, DSL, T-1, T-3, or Satellite. No Analog dial-up!)

3) Valid e-mail account.

4) Javascript and Cookies enabled on your browser.

5) User ID and Password. OPM will assign an administrator account within your organization. This
account will be responsible to create, assign and maintain permission levels and capabilities for all
other user accounts within your organization. For a pest control businesses, only the “Qualifying
Party” (QP) will be able to act as the “eTARF” administrator for his\her business.

6) 1024x768 minimum screen resolution on a 17” screen monitor.
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Getting Started:

3 Obtaining your access information:

Initially, the OPM will do a mass mailing to all active B1,B2 licensed “Qualifying Party(ies)” (QP)
announcing the availability of the new “eTarf” system along with their login ID, password, URL address
of the “eTARF” system and some other basic information. If you do not work for a licensed pest control
company, but still need access to restricted areas of the eTARF system, please contact the IT department

during regular work hours.

You can start using the “eTARF” system as soon as you receive your user |d and password from the OPM.
If you did not receive this information, you can call OPM’s IT department during normal working hours.
Access information will be provided ONLY to the ACTIVE QP(s) of each company. Be prepared to answer
personalized information proving your identity.

3.1 Accessing the “eTARF” system:

Before accessing the “eTARF” system make sure you meet the minimum requirements outlined in the
“Minimum Requirements” section. Generally, you have to have a broadband (fast) connection to the
internet and that your favorite web browser has been recently updated. Additionally, please make sure
that you have NOT disabled your browser’s “Javascript” functionality (enabled by default) and that you
are able to accept “cookies”. If you do not know what all of this means, try it and the “eTARF” system
will let you know! Next, launch your browser and type eTARF’s URL (https://etarf.azda.gov/index.php) in
your browser’s address box. You may bookmark this so that you can get to it easily next time.

Please see Figure 3-1 for a representation of eTARF’s login screen. Please note that the login screen may
be changed periodically to make needed improvements.
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(& OPM - eTARF Login Page - Mozilla Firefox o 1 ]

File Edit View History Bookmarks Tools Help {:}
@ - C‘> - @ X} ﬁj |§ https://spcctarf.sb.state.az.us/index.php ﬁi"| b] |"Goog|e |K]

P Getting Started 5 Latest Headlines

©

(Using Firefox 2.0.0.18)
l Welcome to OPM's "I;TARF" System (Secured)

Please sign in to OPM's "eTARF" system

T —
S

(Please note that the Password is case sensitive)

For best results, we recommend that you use the latest wersion of Firefox or Internet Explorer
with your monitor's resolution set to 1024 X 768 or greater, JavaScript and cookies MUST be
enabled.

Forgot Password? Contact the IT Department

\ | 1 Asizona @ Your Secvice b Napolitans N drizona Stase Legislature State Facts ]
ﬂg FIBF:W. Addgunaisd, Guveriisigit Services h, _'7 Special Session, Bills, Lans... Siare divd, Flowe, Jm...

Copyright 2008 Arizona Office Of Pest Management (OPM). All Rights Reserved.

Done spectarf.sb.state.azus (& |

Figure 3-1
Enter your User ID and Password in the boxes provided and click on the “Sign In” button.
3.2 First time login:

The first time you login successfully OR when the system decides to do so, you will be presented with
the “email Address Verification page” (Figure 3-2).
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(@) SPCC - eTARF Email Address Verification page. - Moxzilla Firefox R o — (o o [ | ‘

File Edit View History Bookmarks Tools Help

<E| b - @ IIJ} |§ https://spcctarf.sh.state.az.us/email_verify.php j| '| [}] "‘Gccg\s

4P Getting Started [0 Latest Headlines

reTARF NOTICE:

Our records indicate that we do not have a valid email address for your account. It is
important that we have this information so that we can send you timely information. This
may include credit card charges for TARF submission, TARFs that failed validation and
I need to be corrected before they can be submitted, efc.

Please provide a valid email address so that the system will allow you entry into the
eTARF system. Please note that the email address you provide will be verified. We will
use this address to send you a code that you will need ro provide as part of the login
process.

Please enter your Email address:

@ Copyright 2008 Arizona Office Of Pest Management (OPM). All Rights Reserved.

Dene spectarf.sh.stateazus (5%

Figure 3-2

As the screen indicates, the system has determined that we do not have a “validated” email address for
your account. The system requires a VALID email address so we can notify you of time sensitive
notifications regarding a TARF submission, an expired account, system maintenance notifications, etc.
Please carefully read the instructions provided and click on the “Send Email” button to proceed. As soon
as you do this, the system will email you a randomly generated access code to the email address you
just provided and will present you with the login screen again (Figure 3-1). At this point you will need to
do the following.

e Login to your email account and retrieve the access code sent to you.
e Logout from your email account.
e Access eTARF’s login screen and login.

Once you login successfully the system will present you with a screen similar to Figure 3-3. Here you can
enter the verification code you just obtained from your email account. Once verified, the system will
record the fact that you have provided a valid email account and the system will display the login screen
one last time. Once you login, it will present you with eTARF’s “welcome” page.

If the system has your email address already but needs you to verify it, it will skip displaying the screen
shown in Figure 3-2, instead you will see the screen shown on Figure 3-3.

This process will repeat once every thirty days OR when the system determines that the email address
needs to be verified again. For example, if you change or delete your email address in your user account
screen, or if the system determines that the email address is invalid, etc.
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SPCC - eTARF Email Address page. -

File Edit View History Bookmarks Tools Help {:}
@ - :‘\) - @ ks @ |@ https://spcctarf sh.state.az.us/email_verify.php Q"| b] |'|Gccg\ﬁ |L,\‘|
P Getting Started [} Latest Headlines =

©

(Using Firefox 2.0.0.18)

reTARF NOTICE:
You have been sent an

tomated email containing your 'Email Verification Code'.
Please retrieve your code and enter it below precisely as it shown on the email sent to you.
Take care of entering upper and\or lower case letters as shown. If you provide the correct
code, the system will reset your account and display the eTARF system login screen

where you may login again to access your account.

Please enter your Email Verification Code: | |

@ Copyright 2008 Arizona Office Of Pest Management (OPM). All Rights Reserved.

AUTHENTIC & SECURE
spectarfshstateazus &

Figure 3-3
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4 eTARF’'s Welcome Screen

Once you login successfully, the “eTARF” system will display the “welcome screen” (Figure 4-1). The
menu choices available to you (left side of screen) depends on the permission rights you have been
granted by the “eTARF” administrator for your organization (in most cases this will be the Qualifying
Party (QP) licensee for your business). Figure 4-1 shows a sample welcome screen and the information it

contains.
&) OPM - €TARF Welcome Page - Mozilla Firefox S —— - e o |
File Edit View History Bookmarks Tools Help
@ - - @ /IJ} @ https://specctarf.sh.state.az.us/TarfWelcome.php ﬁ|‘| D] "|Gccg\e g,
’ Getting Started E,' Latest Headlines =

Browser name and
version used.

(Using Firefox 2.0.0.18) g :\* g

Authenticated as Company Name :

» eTARF Home Page _
- eTARF Home Page .
» View New TARF(s) 2 Login user name and
» Find submitted TARFs JOHN DOE — expiration date
» My eTARF Account WELCOME TO OPM's eTARF® System!

» Email IT Support (Your account expires: Unrestricted ) .
» OPM Home Page :yrai;ilei:’ddress and date
» Logout Important Massage:

Your email address on records is: hpulido@sb. state. az. us
It was last verified on: 12/06:2008

Available Menu

hoi If this information is incorrect please click HERE to update it. We use this information to send
choices ; c or : - c
you important, time sensitive on confin errors found on TARF
submissions, etc.

(Please click on an option from the left menus to continue)

© Copyright 2008 Arizona Office Of Past Management (OPM). All Rights Reserved. Secured web page m;ﬁ&n:&:

al n (SSL protected) —

Done spectarfsh.state.azus (&%
Figure 4-1

At this point, you're ready to begin working with the eTARF system by choosing an option from the
menus on the left of the screen.

5 Entering a new TARF record

To enter a new TARF record depends on whether or not you’ve been given permission to use this
feature by your eTARF Administrator. If you have, the menu will have an option entitled “Enter New
TARF(s)” (Figure 5-1)
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@ OPM - eTARF Welcome Page - Mozila Firefox S R - e [

File Edit View History Bookmarks Tools Help
<E| h - @ /IJ} L@ https://spcctarf.sh.state.az.us/TarfWelcome.php ﬁ|-| D-] "‘Gccgle ‘k\l

& Getting Started E,' Latest Headlines =

7§ ’ﬂ%k\ »
(Using Firefox 2.0.0.18) 4

Company Name :

» eTARF Home Page
TARF H P.
» Enter New TARF(s)

» Manage New TARF(s) JOHN DOE
» Find submitted TARFs WELCOME TO OPM's eTARF2 System!
» My eTARF Account (Your account expires: Unrestricted )

» Email IT Support

» OPM Home Page Important Message:

» Logout Your email address on records is: hpulido@sb. state. az. us
It was last verified on: 12/06:2008

If this information is incorrect please click HERE to update it. We use this information to send
you important, time sensitive i on ission confirmati errors found on TARF
submissions, etc.

(Please click on an option from the left menus to continie)

>
“C-0-M-0-D-0

Ci ight 2008 Ari: Office Of Pest M it (OPM). All Rights R d.
@ Copyrig rizona Office O Pest Management (OPM) ights Reserve: A

4 [ | »
Done spectarf.sb.state.azus 5y

Figure 5-1

5.1 What happens when a new TARF record is recorded.

Enter a new TARF record does not mean that you’ve submitted it to the OPM. What this is meant to do
is to allow you to compile TARF records in preparation for the “Submission” process. What happens is
that you will be storing these TARFs in a temporary “bucket”. In other words, this is a special storage
area in which you can enter and store as many TARFs as you want. You may list them, make changes,
delete any of them, etc. If permitted to by your eTARF administrator, you can choose to undergo the
“Submission” process. You'll be allowed to choose exactly which TARFs to submit. The eTARF system will
calculate the total fee owed and you’ll be able to pay by using a credit card (MasterCard, Visa or
American Express). TARFS submitted and paid for, will be taken out of this temporary area and
introduced into OPM’s TARF database where anyone can search and display them using the eTARF
system.

5.2 The TARF record entry screen.

At first look, eTARF’s data entry screen (Figure 5-2) looks pretty straight forward. But in fact, there are a
lot of things that must happen in the background before and during the time you are working in this
screen. For starters, this screen is customized specially for you and the conditions affecting your
particular situation.
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{8 SPCC - TARF Entry Page - Mozilla Firefox B

File Edit View History Bookmarks Tools Help

@ - - @ ks ﬁ_l‘ ) https://spectarf.sh.state.az.us/TardfEntry.phpfindex=1 éj|‘| [)] |Y|Gccg|e

P Getting Started [} Latest Headlines

o

(Txing Firgfox 2.0.0.18)

e s * Frozerty Tyme | —Salect Fronety Tyma- [ |

e =

ot/ Farced &

* hetice Date [meyddirrred = BT T e——

“gruse | JoiooE EEn [ = azshastze | —Eeact Asaicati— [=]

L ——
Mo Viablc: Infcaation Froxcal

modene of nfraanan

Tezsimed Toefzemas

Czediteea Gt

Corrcocd

Semage Proacnt
Zaeezszn

o

@ Fra Trast (Sefors o during Comtrustion Trestment)

Selact the Inftial Repart Na. | —=& &t & 2007 Hum e

(OR type in the initial Aapart Na. {u 52 28 digie iang)

specctarf.sh.state.az.us

Figure 5-2

For instance, the “Work Performed Out Of:”, “QP Lic. # “and “Applicator” pull-down boxes will contain
choices that are only applicable to you and your organization. For example, the “Applicator” pull-down
box will contain a list of all of the applicators that are actively licensed in the B1 and\or B2 categories,
and that are currently working for your organization. Another feature is how “Final Grade” or
“Supplemental” reports are handled. When you want to file a final grade report, you first have to check
the “Final grade” check box on the pre-treatment box. When you do that, the “eTARF” system will
search the entire database trying to find the initial treatment report for the SAME property (The final
grade needs to be reported within one year from when the initial report was filed). If it finds the initial

eTARF Page 14



report(s), it will fill the “Select the initial Report No.” pull-down box with the TARF report number so that
you can select it. If it does NOT find a matching initial report, it will let you enter the report number for
the initial treatment yourself in the “type in the initial Report No” box (Figure 5-3).

@® Pre Treat (Before or during Construction Treatment)

Construction Type nstruction type—
Chemical Used [ =Select the Chemical used— =1
Percentage Used ]
Amount Used I
Sauare Fect —
Linear Fees I

[ Main Menu ] [ Reset

© Copyright 2008 Arizona Office Of Pest Management (OPM). All Rights Reserved.

Figure 5-3

One advanced feature is the ability automatically retrieves the city name based on the zip code you
specify (Figure 5-4).

Report Number |:| (TO BE ASSIGNED') * Property Type | —Select Property Type— E“ |

(Pt ]

Property Street Address OR Sub-Division info:

595 | Direction: £ [=] Street Name: |0oUBLETREE RANCH RO

N —

* Action Date (mm/dd/yyyy) l:l &=
* QP Lic. #

state 52 |

—Tarnat Mrasnierm
Figure 5-4

Once the user selects the correct zip code from the pull-down box, the eTARF system will automatically
fill in the city corresponding to the chosen zip code.
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Another nicety is the display of a calendar (Figure 5-6) on the Action Date box when you click on the
small calendar icon located to the right of the “Action Date” box (Figure 5-5).

* City Sti
* Action Date (mm/dd/yvyvvy) =
* QP Lic. # | JOHN DOE {8363} [=| *

Figure 5-5

This makes it easy to visualize the date you are selecting. If you prefer to enter the date directly into the
date box, you can do that as well

Street # 5965 | Direction: | E [« Strest Name: DOUBLETREE RANCH RD
OR
SubDivision: Lot # [/ Parcel #:

* City State |AZ *Zip

* Action Date (mm/dd/yv¥¥) | select Action Date [% | * Work Performed Out Of: | 400 W CONGRESS. TUCSON (1) [=]

* QP Lic. # November 2008 * Applicator | JOHN DOE (020227) El

Su Mo Tu We Th Fr Sa

I ® Post Construction Treatment

o (10(11|12(13 14|15 [ Type of Treatment
16|17(18 (19|20 (21|22 Sub Slab Crawl
23 |24(25 (26|27 | 28|29 Fumigation Other

—Target Organism

Sub Termite Drywood

Chemical Used —Select the Chemical used-

Moarammbane L lead
Figure 5-6

All of these features are designed to not only make data-entry as easy as possible, but also serve to
minimize mistakes commonly made while entering a TARF report and thus increase accuracy.

Still, the best way to get comfortable entering a TARF report is to enter a few of them.

5.3 Recording a “Wood Infestation Report” (WIR).

After entering the information at the top of the TARF report, such as; property type, property address,
action date, QP license number, applicator license number, etc., just click on the bullet option in the
“Wood Destroying Insect Inspection Report” box (Figure 5-7).
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Termite & Treatment Information *{ONLY ONE action per form )

| O wood Destroying Insect Inspection Report

Mo Visible Infestation Present
Evidence of Infestation
Treatment Performed
Conditions Condusive
Corrected

Damage Present

Corrected

Other

) o T

Figure 5-7

As soon as you do that, the system will allow you to check the appropriate boxes according to what was
found during the inspection.

5.4 Recording a “Post-construction Treatment” (PCT).

After entering the information at the top of the TARF report, such as; property type, property address,
action date, QP license number, applicator license number, etc., just click on the bullet option in the
“Post Construction Treatment” box (Figure 5-8).

© post Construction Treatment

— Type of Treatment

Sub Slab [] Crawl [] Bait System [
Fumigation [] Other [

— Target Organism

[[] Sub Termite [ Drywood [ other

Chemical Used —Select the Chemical used— EI
Percentage Used

Amount Used

Figure 5-8

As soon as you do that, the system will allow you to check the appropriate boxes and to the enter all
other information applicable to this post-construction treatment including the chemical used from the
“Chemical Used” pull-down box (Figure 5-9).
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© Ppost Construction Treatment

— Type of Treatment
Sub Slab Crawl [] Bait System [
Fumigation [_] Other [O]

— Target Organism

Sub Termite Drywood Other
Chemical Used icalused- i=]
Percentage Uszed £ —
BASELIME PRETREAT TERMITICIDE
Amount Used BIFIM I/ T INSECTICIDE/TERMITICIDE
—— BIFLEX TC TERMITICIDE
T BIO-BLAST BIOLOGICAL TERMITICIDE
D LIS
BORA-CARE TERMITICIDE COMC.

CB D-FOAM RESIDUAL WITH DELTAMETHRIN
CHLOROPYRIFOS PRO TERMITE CONC.

CYPER TC INSECTICIDE

CYPERMETHRIN G-PRO TERMITICIDE/INSECTICI
CYREN TC SPECIALTY TERMMNSEC CONCENTRAT
D-FORCE HPX-15

DEMON TC INSECTICIDE

DEXOL TERMITE KILLER INSECTICIDE

DOMINION 75 WSP TERMITICIDEAINSECTICIDE
DRAGNET FT TERMMNSEC

DRAGNET S5FR TERMAINSEC

DURSBAN TC SPECIALTY TERMITICIDE COMC.
EQUITY SPECIALTY TERMITICIDE CONC. %

Figure 5-9

5.5 Recording a “Pre-construction Treatment” (PRE).

After entering the information at the top of the TARF report, such as; property type, property address,
action date, QP license number, applicator license number, etc., just click on the bullet option in the
“Pre Treat (Before or during Construction Treatment)” box (Figure 5-10).

I} @ pPre Treat (Before or during Construction Treatment)

* Final Grade [ |
Select the initial Report Mo. | -Select A Report Number—

OR type in the initial Report No. {up to 18 digits long)
* NOTE: The Initial Report Mo. MUST be provided when recording a "Final Grade" TARF!

Construction Type —Select Construction type— E|

Chemical Used —Select the Chemical used— El
Percentage Used

Amount Used

Square Feet

Linear Feet

Figure 5-10

If this is a “Final Grade” report, click on the “Final Grade” check box. As soon as you do that, the “eTARF”
system will search the entire database trying to find the initial treatment report for the SAME property
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(The final grade needs to be reported within one year from when the initial report was filed). If it finds
the initial report(s), it will fill the “Select the initial Report No.” pull-down box with the TARF report
number so that you can select it. If it does NOT find a matching initial report, it will let you enter the
report number for the initial treatment yourself in the “type in the initial Report No” box. Select the
construction type, and chemical used from their respective pull-down boxes. Fill in the rest of the boxes
as needed.

5.6 New TARF report - Initial error checking.
Once you enter all the necessary information, please click on the “Continue >>" button at the bottom of
the entry screen. If you made any mistakes or if you forget to provide any of the needed information,

the system will display an error at the top of the entry form (Figure 5-11).

Report Number (TO BE ASSIGNED') * Property Tw:bel —Select Property Type— E” I:

Property Address:

Property Street Address OR Sub-Division info:

Figure 5-11

In this case we purposely left the “Property Type” pull-down box unselected! The system responded by
displaying the error message “Please specify the property type !! ”at the top of the screen. We will
be unable to proceed until we correct any error(s) that the system detects.

5.7 Proceed to the TARF record “Save” page.

Once all the information is provided and there are no more errors detected after clicking on the
“Continue >>" button, we are presented with a “save” page with the information entered in a simplified
screen (Figure 5-12).
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F = B
& SPCC eTARF Save TARF - Mozilla Firefox e =)

File Edit View History Bookmarks Tools Help

<E| i T @ /IJ} Ig https://spcctarf.sh.state.az.us/TarfSave. php ﬁ|'| [}] "|Gccg\s

E Getting Started E,' Latest Headlines =

Authenticated as Company Name :

N New TARF Save

! | Please verify the TARF Report to be saved and click save to continue.
Business License Info: 8363 (OFFICE OF PEST MANAGEMENT)

Office\Branch Number: 1
Report Number: TO BE ASSIGNED!

Action Date: 12/05/2008
Qualifying Party License info: 8262 (JOHNDOE)
Applicator License info: 020227 (JOHNDOE)
| Property Type: House

Property Address: 5969 E DOUBLETREE RANCH RD, SCOTTSDALE, AZ 85258

‘WOOD INFESTATION REPORT

/ Mo Visible Infestation Present

m

l:l Evidence of Infestation

l:l Treatment Performed

l:l Conditions Condusive

l:l Conditions Condusive Corrected
l:l Damage Present

l:l Damage Present Corrected

l:l Cther

Remarks /Comments |Nnne

@ Copyright 2008 Arizona Office Of Pest Management (OPM). All Rights Reserved.

Done spectarf.sbhostate.azus & [

Figure 5-12

This screen gives you the opportunity to review all of the information you’ve entered before you save
the report. If you notice any errors and\or omissions, simply click on the “Back” button to go back to the
entry screen and make changes. The system will remember all the entries you made so you do not have
to start from a blank report. If everything’s correct, you may now click on the “Save” button to save the
report. When you press the “Save” button, the system will send the information to eTARF’s “validation
module”. The “validation module” is used whenever a TARF report is needed to be saved (regardless of
how or who sends the report, i.e. 3" party software vendors, Data entry, or CompuTAR32 submissions)
and will examine the information received thoroughly. If the “validation module” detects any errors, a
detail list of all the errors found will be displayed at the top of the screen and the record(s) will be
rejected. If no errors are detected, a unique TARF report number is assigned (when needed), the report
is flagged as a validated report and is saved into the database. Lastly, a message will be displayed letting
you know that it was successfully saved (Figure 5-13). This report is now ready to be submitted into the
OPM whenever you are ready to do so (hopefully before the thirty days from the day of action to avoid
late submission charges).
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New TARF Save

|TARFNumber 83631228620401000 Saved!

Business License Info: 8363 ()
Office\Branch Number:
Report Number: 82621228620401000

-

Action Date: 12/05/2008
Qualifying Party License info: 8363 ()
Applicator License info: 020227 ()
Property Type: House
Property Address: 5060 E DOUBLETREE RANCH RD, SCOTTSDALE, AZ 85258

WOOD INFESTATION REPORT

\/ Mo Visible Infestation Present
l:l Evidence of Infestation
l:lTreatment Performed

l:l Conditions Condusive

l:l Conditions Condusive Corrected
l:l Dramage Present

l:l Damage Present Corrected

l:l Other

Remarks !Comment5|Nnne

Next Print TARF

Figure 5-13

)

At this point you can print this confirmation and\or click on the “Next” button to enter a new TARF
report and for the process to start over. If you are done entering TARF reports, click on the “Main

Menu” button at the bottom of the TARF data entry screen to go back to the “Welcome screen “where

you can select from the available menu options.

5.8 Listing and\or editing recorded (but un-submitted) TARF report(s).

Provided you have the necessary permission (assigned to you by your eTARF administrator), you will be

able to select the “Manage New TARF(s)” option from the left menus (Figure 5-14).
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{@ OPM - eTARF Welcome Page - Mozilla Firefox . (=] B [

. i . sl

File Edit View History Bookmarks Tools Help

@ ~ - @ k? m |@ https://spcctarf.sb.state.az.us/TarfWelcome.php

#® Getting Started |5 Latest Headlines

(Using Firefox 2.0.0.18)

Authenticated as Company Name :

» eTARF Home Page

» Enter New TARF(s)

P Manage New TARF(s) JOHN DOE N
® Find submitted TARFs WELCOME TO OPM's eTARF= System!

» My eTARF Account (Your account expires: Unrestricted )

» Email IT Support

» OPM Home Page Important Message:

» Logout Your email address on records is: hpulido@sb.state.az. us

It was last verified on: 12/06/2008

If this information is incorrect please click HERE to update it. We use this information to send you
important, time sensitive notices on submission confirmations, errors found on TARF submissions, etc.

{Please click on an option from the left menus to continue)

=)

& Copyright 2008 Arizona Office Of Pest Management [OPM). All Rights Reserved.

C0'M-0D-0
AUTHENTIC & SECURE
4 m 3
Done spectarf.sh.state.azus (5%
Figure 5-14

When you select this option, you will be presented with a search screen (Figure 5-15).
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{@) SPCC eTARF Manage TARFS Search Page - Mozilla Firefox [E=g e )
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File Edit View History Bookmarks Tools Help
'@l - = - @ % | /IJ} IQ https://spcctarf.sb.state.az.us/ManageTARFSearch.phpfindex=1 éi|'| P] |'|Gccg|r: |k\_]

4 Getting Started [ Latest Headlines

Authenticated as

» eTARF Home Page

P Enter New TARF(s)

» Manage New TARF(s)
» Find submitted TARFs
» My eTARF Account

» Email IT Support

Manage New TARF(s)

(Using Firefox 2.0.0.18)

Company Name :

Number of New TARFs (NOT yet submitted):5
(To display sl 5 record(s), click on the 'Search’ button balow)

Search By (Optional)

» OPM Home Page Property Address: Partial address ok!
» Logout OR
TARF Report Number: 7 digits (paper) OR 12-18 digits (electronic) L
Search By Entered Date (Optional)
From (mm/dd/yyyy) I:] To (mm/dd/yyyy) I:]
Search By Action Date (Optional)
From (mm/dd/yyyy) = To (mm/dd/yyyy) =
Number of Records to display, filter by branch number... (Optional)
Selact Number of Rows to be displayed | ALL [+
Main / Branch Office Number | ALL [=]
N
4 i
Done
Figure 5-15

This screen will allow you to find any and all the TARFs entered. It will also allow to display only those
report that you are looking for. If you want to display ALL entered report, simply click on the “Search”
button without specifying any search criteria. The system will then retrieve and display a list of entered

TARFs (Figure 5-16).
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[ SPCC eTARF Man TARFS Results - Mozilla Fireft E=nrcy gw

File Edit View History Bookmarks Tools Help

& - < {1} | @ httpsy/spectarf.sh.state.szus/Manage TARFs.php & [ B [[Cl=[coogle =9

MF

(Using Firefox 2.0.0.18)

| -
P Getting Started [ Latest Headlines

\Authenticated as Company Name :

» eTARF Home Page —
L CTARE Home Pone.
» Manage New TARF(s) List 0f 'Per:dir:g' TARF{S)
> Find submitted TARFs (Submissions are limited to the first 100 TARFs selected per submission!)
» My eTARF Account
» Email IT Support
SELECT REPORT NUMBER FINAL GRADE moprFiEp BY | MCTIOM | DAYSLATE
» OPM Home Page E | (Supplemental) DATE  [(As of today)
> Logout E
1] 83631222025500002 5959 w BROWN ST WIR 10/01/2008 10/01/2008 HUGO D. PULIDO 07/04/2008 126 l
G 5[] 83631222915000002 19000 M 63RD AVE PCT N 10/01/2008 10/01/2008 HUGO D. PULIDO 08/01/2008 28 /A
i G 3[0] 83631222967400001 18424 N 515T AVE PRE Y 10/02/2008 10/02/2008 HUGO D. PULIDO 08/04/2008 95 /A
i e 4[] 83631174408200005 9535 £ DOUBLETREE RANCH RD  WIR N 03/20/2008 09/24/2008 ALAN P PUGH  08/11/2008 88 n/A
i e 5[] 83631228620401000 5969 E DOUBLETREE RANCH RD  wir N 12/06/2008 12/06/2008 JOHN DOE 12/05/2008  Pre-Paid /A

= TARF record that has NOT passed validation and cannot be submitted. Please edit to correct error(s)!
& = Validated TARF (suitable for submission).

[“Select All | [_Unselect All | [ Delete Selected | [ Submit Selected | )...4

@ Copyright 2008 Arizona Office Of Pest Management (OPM). All Rights Reserved. P rrennics secure
W< [ i i
| Done spectarf.shstate.szus

Figure 5-16

Each TARF you have previously entered will be displayed on this list. The list will display; The TARF’s
report number, property address, report type, final grade status, date entered, modified date, the action
date. The “DAYS LATE” column will display one of three types of messages, either, the number of days
until a TARF report is considered late, how many days it is passed due or if this report has been pre-paid.

The last column will display “Edit” if you have been assigned edit capabilities by the eTARF administrator
for your organization.

The first column entitled “Select” will have either a Q green checkmark or a ’

red exclamation sign. A
green checkmark next to a report number means that this particular TARF report has been validated and
it is ready to be submitted. A red exclamation sign, however, means that this report has some kind of an

error or invalid data and thus, must be corrected before you are allowed to submit it.

Depending on your permission setting you may, delete, edit, print, view, pay and submit one or many
TARFs by using the buttons on the bottom of the screen.

5.9 Viewing recorded TARFs.
Each TARF listed can be displayed on a separate window by clicking on the TARF number (displayed in
red and underlined) (Figure 5-17).
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€3 https//spectarf sb state ax.us - SPCC eTARF System - View New\Unsubmitted TARF - Mozilla Firefox

New\Unsubmitted TARF Record (Read Only!)  F
Received: 10/01/2008 | Recorded: 10/01/2008  Modified: 10/01/2008 | Entered By: HUGO D. PULIDO
= Paid: (10/01/2008 | = Pay Method: = Money Order\Check\Receipt No:
Report Number 83631222925500003  * Property Type Industrial / Commercial
Property Address
Property Street Address OR Sub-Division info

Street # 5959 Direction: W Street Name: EROWN ST

OR
SubDivision: Lot # / Parcel #:
= City [GLENDALE StateAZ | = zip (85302
= Action Date: 07/04/2008 = Worked from (Branch\Main): | M1
= QP Lic. # [ JOHN DOE (8363 = Applicator | BR

Termite & Treatment Information * (ONLY ONE action per form )
| © Wood Destroying Insect Inspection Report _® Post Construction Treatment
Type of Treatment

No Visible Infestation Present Sub slab crawl Bait System

Evidence of Infestation D .
Trestment Performad
Conditions Condusive Target Organism =
Corrected Sub Termite Drywood Other
Damage Present
Comected Chemical used Selectthe Chemical used
Other percentage Used
Amount Used
* Final Grade
Select the initial Report No. | -Select A Report Numbe
OR type in the initial Report No. (up to 18 digits long)
* NOTE: The Initial Report No. MUST be provided when recording a "Final Grade” TARF!

Construction Type
Chemical Used
Percentage Used
Amount Used
Square Faet
Linear Feet

(oo ‘)‘.

© Copyright 2008 Arizona Office OF Past Managemant (OPM). All Rights Reserved. ‘comon-o
une

Done spectorish.state szus @

Figure 5-17

5.10 Deleting recorded TARFs.
CAUTION — Use this option carefully. Once you delete one or more TARFs, they cannot be recovered
and must be re-entered if you removed them in error!

First select the TARF(s) that you want to deleted by clicking on the checkbox(es) appearing on the first
column next to the TARF’s report number and click on the “Delete Selected” button. To select ALL of the
TAREFs listed, click on the “Select All” button and it will checkmark all TARFs displayed. Likewise, to
remove ALL checkmarks, click on the “Unselect ALL” button (Figure 5-16).

5.11 How to pay and submit recorded TARF(s).
NOTE — To pay and submit TARF(s) online you will need to provide information for a Visa, MasterCard
or American Express credit card.

If you have been given the permission to pay and submit TARFs online by the eTARF administrator
within your organization, you will need to select the TARFs you want to submit by placing a checkmark
on each of the TARF listed (Figure 5-16).

Please be advised that you will NOT be able to select any TARF(s) marked with a red exclamation sign

¥ because these TRAFs have not yet been validated. These TARFs must be edited to correct any errors
so they can be validated before they can be submitted. The only ones you can submit are the ones

with a Q green checkmark next to the report number.
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Once the desired TARFs have been selected, press on the “Submit Selected” button. After a
confirmation message appears, you will be presented with the Pay/Submit page. At the top of this page
it displays a summary letting you know exactly what you are paying for and what the total charge
amount will be (Figure 5-18).

& OPM eTARF Pay/Submit

File Edit View History Bookmarks Tools Help
@ - - @ ks ﬁ_l‘ ) hitps://spcctarf.sh.state.az.us/TARF_CCPay.php §| v | [P] |'| Google |k\]
# Getting Started |5 Latest Headlines =
' A" (Using Firefox 2.0.0.18)
Authenticated as Company Name :
» eTARF Home Page SUBMISSION SUMMARY
» Enter New TARF(s) Total TARF(s) to Submit = 2 ¥
» Pre-paid TARF(s) = 0O
Manage New TARF(s) Supplemental\FG TARFs (No fee!) = 0O
» Find submitted TARFs Billable TARFs [ Total - (Pre-paid + supplemetal) ]= 2@ $8.00 = %$16.00
» My eTARF Account Billable LATETARFs [ 1to 180 dayslate]= 2@ $8.00 = $16.00
. " Billable EXCESSIVE LATE TARFs [ > 180 dayslate ]= 0@  $16.00 =
Email IT Support Total Charge Amount =
» OPM Home Page Please Provide Card Holder Information
» Logout
(American Express®, MasterCard® or Visa ® Only!)
Card Number:
i.e. 1234567890123456 (no dashes or spaces)
Card Verification Number What's this?
Credit Card Type:  Select One (=]
Expiration Date:  Manth |Z|,|’ Year |Z|
Name on credit card: L
Billing Street Address: 3
Street Address (continued):
(Above add lines for add info only pl )
. State: Zip Code:
City:
Area Code: (] ) Phone No: i.e. 123-4567
Email Address.
Remember my credit card info: I:l (Great if doing saveral TARF Submissions!)
M |
NOTE - WE ONLY SAVE THE LAST 4 DIGITS OF YOUR CREDIT CARD NUMBER!
By selecting the "Submit Selected” button below, I authorize the OPM to charge my credit card for the
amount shown.
WARNING: DO NOT click on the "Submit Selected" button below more that ONCE! It can take up to a full
minute te process your credit card information. If vou click mere than ence, it can result in multiple chargem
your credif card! q)""
[ Previous | [ Pay and Submit TARFs | [ Print | C0'M-0-D-0
AUTHENTIC & SECURE L
Done spcctarf.sb.state.az.us
Figure 5-18

Enter all the necessary information on the boxes provided and click on the”Pay and Submit TARFs”
button (Figure 5-19).
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1@ OPM <TARF Pay/Submit TARFC) page  Mozia Firero s o =

File Edit View History Bookmarks Tools Help
@ v - @ (X ﬁ_l‘ @ https://spcctarf.sh.state.az.us/TARF_CCPay.php éj| '| [}] |'|Gc:c:g|r: |L\_]
est Management (Using Firefox 2.0.0.18)
Company Name :
» eTARF Home Page SUBMISSION SUMMARY
» Enter New TARF(s) Total TARF(s) .to Submit = 2 g
> Pre-paid TARF(s) = 0O
Manage New TARF(s) Supplemental\FG TARFs (No fee!) = 0O
» Find submitted TARFs Billable TARFs [ Total - (Pre-paid + supplemetal) ]= 2@ $8.00 = $16.00
: » My eTARF Account . Billable LATETARFs [ 1to 180 dayslate ]= 2@ $8.00 = $16.00
e " Billable EXCESSIVE LATE TARFs [ > 180 days late ]= 0@ $16.00 =
I Email IT Support Total Charge Amount
| » OPM Home Page Please Provide Card Holder Information
|| ™ Logout
| (American Express®, MasterCard® or Visa @ Only!)
1 Card Number: |1234567850123456
: i.e. 12345678301223456 (no dashes or spaces)
| Card Verification Number **=* What's this?
| - . "
| Credit Card Type: | Visa |Z|
| Expiration Date: | 01 |Z| /2012 |Z|
|
| Name on credit card: |JOHN DOE SR.
| Billing Street Address: |3535 E. DOUBLETREE RANCH RD r
|
| Street Address (continued):
[ {Above add lines for add info only pl b
1 Gitv: SCOTTDALE State: |AZ | Zip Code:
| L
|
[l Area Code: (/602 ) Phone No: [255-3664 | i.e. 123-4567
| Email Address. |hpulido@sb.state.az.us|
|
[ Remember my credit card info: [ (Great if doing several TARF Submissions!)
|
|
|
|
|
1 NOTE - WE ONLY SAVE THE LAST 4 DIGITS OF YOUR CREDIT CARD NUMBER!
: By selecting the "Submit Selected” button below, I authorize the OPM to charge my credit card for the
| amount shown.
WARNING: DO NOT click on the "Submit Selected" button below more that ONCE! It can take up to a full
| minute to process your credit card information. If you click more than once, it can result in multiple cka.rgﬂo
your credit card! a)""
[ Previous | [ Pay and Submit TARFs | [ Print | C0'M-0-D0
AUTHENTIC & SECURE ;
Done spcctarf.sh.state.az.us
== e e = e wee e e e —— d
Figure 5-19

If you leave any of the boxes empty or if you make any mistakes the system will print an error message
at the top of the page telling you what you did wrong. Once you enter all the needed information and
click on the “Pay and Submit TARFs” button, the system will request that the charge on your card be
accepted. If your credit card charge is accepted you will be shown a confirmation page (Figure 5-20).
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& OPM eTARF Payment Confirmation - Mozila Firetox

File Edit View History Bookmarks Tools Help

@ - - @ /IJ} ) hitps://spectarf.sh.state.az.us/TARF_PayDone.php j|'| [P] "|Gccg|e

P Getting Started ) Latest Headlines =]

Authenticated as Company Name :

TARF Submission Result

Thank you for using OPM's "eTARF" system to pay and/or submit your TARF record(s) online! Your payment/submission has been accepted.
| These and other TARFs submitted are available for viewing by visiting the OPMs TARF Search page at the following link
http://tarf.sb.state.az.us/TarfSearch.php. You may choose to print this confirmation page for your records. Additionally, an automated email has
been sent to the email address you provided with this same information. Check your emails, it should arrive soon! We are interested in hearing from you
with suggestions and/or comments regarding OPM's "eTARF" system!

r~ TARF payment/submission details:
Number of TARFS submitted: 2
. Minus Supplemental TARFs (No fee!): 0
Sale Details _’ Minus pre-paid TARFs: 0
Billable TARFs: 2 @ $8.00 ea
Billable LATE TARFs [ 1 to 180 days late ]: 2 @ $8.00 ea
| Billable EXCESSIVE LATE TARFs [ > 180 days late ]: 0 @ $16.00 ea
Total Charge Amount: $32.00
Company Name: OFFICE OF PEST MANAGEMENT
Business License: 8363
Credit card used:
Credit card number: (last 4 digits only!)
Name on Card: JOHN DOE SR.
Charge Date:
Request ID: 2286984242500008419999
OPM Sale number: 99999
Authorization code: 013333

m

If you have any questions regarding your TARF payment/submission, please contact Ms. Deanna Seehoffer by email at dseehoffer@sb.state.az.us or
by phone at (602)255-3664 ext. 2306 (Monday through Friday from 8:00am-5:00pm).

List of TARF(s) Paid/Submitted:

83631222925500003 <@— List of Successfully submitted TARFs
83631222915000002

[ Main Menu | [ MNext Submission | | Print This Page ﬂ)

@ Copyright 2008 Arizona Office Of Pest Management {OPM). All Rights Reserved.

AUTHENTIC & SECURE [

Done spcctarf.sb.state.az.us

Figure 5-20

In addition to the confirmation page, the system will send an automated email with the same
information to both the QP of the company (if applicable) and to the credit card owner. We recommend
that you print this confirmation page for your records at this time since this confirmation page cannot
be displayed later! WARNING - DO NOT RELY ON THE EMAIL CONFIRMATION ALONE SINCE THE EMAIL
CAN END UP IN YOUR SPAM FOLDER AND YOU MAY END UP DELETING IT! Additionally, the confirmation
page will list the report number for each submitted TARF. At this point, these TARFs are officially
submitted and can be viewed by anyone. In fact, if you click on any of the reports numbers displayed,
the system will open a separate window displaying all the details for the corresponding TARF report
(Figure 5-21).
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- _ﬁ
@ http:/ftarf.sb.state.azus - AZ OPM Termite Action Report Form (TARF) - Mozilla Firefox L“:' =l g

| STATE OF ARIZONA
| Janet Napolitan Office Of Pest Management Ells M. Janes
Governor 9535 E. Doubletree Ranch Road Acting Director

Scottsdale, Arizona 85258-5514
(602) 255-2664 (602) 255-1281 fax
http:/ /fwww.sh.state.az.us

TERMITE ACTION REPORT

r Report Number : |33631222325500003

Action Date 07/04/2008 Business License 8363
Qualifying Party Name: JOHN DOE Qualifying Party License 2363

Applicator Name: BRIAN KENNEDY Applicator License 960121
Company Name: STRUCTURAL PEST CONTROL COMMISSION

— Property Information
Description INDUSTRIAL / COMMERCIAL
Address 5959 W BROWN 5T Map it =
City GLENDALE
Zip Code 85302

— Treatment Information
| WOOD INFESTATION REPORT PRETREAT

Final Grade l:l EPA Reg. No.
l:l Evidence of Infestation

Chemical
l:l Treatment Performed

Percentage
l:l Conditions Coducive I:l Corrected

Sguare Feet
l:l Damage Present I:l Corrected

Linear Feat
V/ No Visible Evidence Observed

Amount Used

POST CONSTRUCTION TERMITE

Type of Treatment Type of Organism
Chemical EPA Reg. No.
Percentage Amount Used

I rRemks ‘ |

If this report is a paper copy, please visit us at  http:/ fwww.sb.state.az.us for official verification. (N
<&
Done

Figure 5-21

6 Searching and viewing submitted TARFs.

Once a TARF record is submitted by means of a paper report, CompuTAR32, third-party vendor or the
eTARF system, the report is made available to anyone who wishes to view it. There are two primary
ways that a report is made available. One way is to call the OPM office, and the other is to search for it
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using eTARF’s search tool. This searching capability does NOT require a password. The only restriction
that it has is that it will limit the amount of records resulting from a database search. In general, most
people will provide the property address or the TARF report number when conducting a search.
Searching for a TARF report works very much like doing any other internet searches.

6.1 Best way to search for TARF records.

There is a fine line between providing too much information or not enough. For example, if you are too
specific with the information you provide, i.e. “9535 East Doubletree Ranch Road” you may only get a
limited number of records found or none at all! The reason for this is that the eTARF system will try to
find an exact match on those records that contain ALL of the characters you provided.

For example, let’s say that the following TARF records exist in the TARF database:

9535 East Doubletree Ranch Road
9535 E Doubletree Ranch Road
9535 E. Doubletree Ranch Road
9535 East Doubletree Ranch Rd
9535 East Doubletree Ranch
9535 East Doubletre Ranch Rd

IS A e o o

Notice that ALL of these records have something different in the way in which the address was entered.
If you were to provide “9535 East Doubletree Ranch Road” as the search criteria, the system will only
return one of the available reports as a match (line 1) even though the other four records are obviously
for the same property and most likely you would want to see them too. The reason for this is that TARF
records are entered by a number of different people and that the same address can be typed in a variety
of ways (including spelling mistakes as in line 6). There lies the problem; there is no one standard way in
which to enter a property address.

On the other hand, if you are too vague and only enter “953” as your search criteria, several things will
happen. One, you will be sifting through a large number of records that are not likely to interest you.
Second, you will be waiting longer for the system to retrieve a much large number of matching records.
Third, you may ultimately not find what you are looking for because you’ve exceeded that system’s limit
as to the number of records to display per every search.

Perhaps the best way of getting all of the records you are searching for is to enter “9535 E D” as your
search criteria on this particular property search. The reason for this is that we have limited (for the
most part) the entry of North, South, East, West etc.. Additionally, we have also placed a restriction on
the use of a periodi.e. N., S., E., W. (for abbreviations of the words North, South, East, or West). Keep in
mind that sometimes we get TARF records that only have a parcel and\or lot number as well which
further complicates the searches.

To search for a submitted TARF select the “Find Submitted TARFs” menu option while you are logged in
to your eTARF account. When you do this, the eTARF system will open a separate tab or window on your
browser in which it will display the TARF search page (Figure 6-1). The reason for this is that you are
accessing a non-restricted page! Remember, this page is accessible by anyone without the need of a
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password. You will still be logged in to your protected\restricted eTARF account it’s just that now you

have two pages you can work in. Once you’re done making searches, simply close the search page or tab

page.
{8 GV <TART - Home Page - Mozill Fircron [E=RTEn =5
File Edit View History Bookmarks Tools Help
& - - @ ﬁ:‘ ||:| http://tarf.ch.state.az.us/index. php?ckset=ok "| [i'] |'|Gccgla ‘kxl
E Getting Started E;,' Latest Headlines =
| [| OPM eTARF - Home Page a| ~—

{&) OPM - eTARF Welcome Page

® Developer's Corner

I Email OPM IT Support

® eTARF System Login

ab page.

t
E/vs

Search for TARFs

(Maximum 500 records per searchf)

Page displayed on a seperate

—Search By (Optional)

Property Address

> FAQ's OR
TARF Report Number

P FeedBack

® Search For Termite Report(s)

— Date Search [Optional)

I Start Dates (mm/dd/yyyy) m
=

End Date: (mm/ddfyyyy)

—Sort By (Optional)

sort By | Report Number Iz‘ Sort Direction | Ascending Iz‘

Choose number of records to display per page: | 50

Avizosia (@ Your Service 2l - apolit

Arizona Staie Legistutire
Special Session, Bills, Laws...

; Staie Facts

Abddiiish Guvesisgnd Seovices Governor s Homic Fage P 4 Staic bivd, Flowe:, 1eec...

Copyright 2007 Structural Pest Control C: iSSi All Rights d.

| About SPCC | Privacy Policy |

‘ Done

Figure 6-1

As you can see, the search page provides the option to search based on a property address, TARF report
number, and a range of action dates (date when property was treated or inspected). Additionally, you
may choose to sort the resulting list by the TARF report number, or property address, or treatment type,
or action date, or applicator license number, or Qualifying Party’s (QP) license number AND in ascending
or descending order. The system defaults to the first fifty (50) matching records to display per page. You
may change that to either 100 or 200 records per page.

PLEASE NOTE THAT THE TOTAL NUMBER OF RECORDS THAT ARE DISPLAYED IS LIMITED TO 500 RECORDS
PER SEARCH (AS STATED ON TOP OF PAGE) TO SAFEGUARD THE SYSTEM FROM BEING OVERWHELEMED
WITH TOO MANY REQUESTS. THIS NUMBER MAY BE ADJUSTED UP OR DOWN AS NEEDED AND
WITHOUT PREVIOUS NOTICE.
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For example, let’s say that you're looking for TARF actions performed at “9535 E DOUBLETREE RANCH RD".
Therefore you enter “9535 E” in the property address box and click on the “Search” button. The system
will then return all matching records (Figure 6-2).

= 5

(@) OPM eTARF - List Tarfs - Mozilla Firefox L .. . it BN )
File Edit View History Bookmarks Tools Help

<:E| - - @ /IJ} Ll http://tarf.sb.state.az.us/ListTarfs.php |'| [}l "|Gccg|s \\l
4 Getting Started [ Latest Headlines =
(&) OPM - €TARF Welcome Page | | OPM eTARF - List Tarfs g -

Information about

search result "%

60 TARF Records Found (as of : 12/8/2008)
For Address: 9535 E
{Page No. 1 out of 2, Max records per page: 50, Max records per search: 500)

Simple Search

» Developer's Corner

m

» Email OPM IT Support

m Report Number Propert Address Actiun Date Applicator

# eTARF System Login

> . 10602173 9535 E CORTEZ nN/a  02/08/1985 UNKHNOW 1 B S PRETREAT COMPANY
ras 20641731 9535 E NITTANY DR N/A  03/03/1995 UNKOWN 5 O S EXTERMINATING, INC.
P FeedBack 3 0936369 9535 E CORTEZ N/A  05/26/1998 MICHAEL 5. WELCH 1 B 5 PRETREAT COMPANY
® Search For Termite Report(s) 4 0973480 9535 E GREENWAY N/A  02/08/2001 ERIC DAVID WOOD A-1 PEST CONTROL b
5 0986704 5535 E CAVALRY DR N/A  08/17/1998 JOHN THAMOS LENTINI SEXTON PEST CONTROL, INC.
6 1037725 9535 E PLATA CIR PRE 03/01/1333 JOSEPH PASTERNAK 1 B S PRETREAT COMPANY
7 1063892 5535 E PLATA CIR PRE 05/27/1939 TERRY LEE GIVENS 1B S PRETREAT COMPANY
81109783 8535 E VIA MONTOYA PRE 08/13/1399 THOMAS R BONSHIRE 5 O S EXTERMINATING, INC.
91136215 9535 E PLATA WIR 05/13/2002 JEFFREY ROBERT SKIBA GRAND CANYON PEST CONTROL
10 1215210 8535 E MONTE WIR 12/01/2000 JEFFRY DEAN GRIFFIN CITY WIDE PEST CONTROL, INC.
hy e.r“nks to TARF 11 1233809 9535 E NITTANY PCT 12/04/2000 JERRY JAMES CREIGLOW  VALLEYWIDE TERMITE & PEST CONTROL
details screen.  “~N
1257063 9535 E KIVA WIR 11/16/2001 JASON DEAN BRATCHER PEST ONE
13 1279008 9535 E VIA MONTOYA PRE 05/31/2001 STEVEN W POUNDERS 5 O S EXTERMINATING, INC.
14 1626119 9535 E LOS LAGOS VIS WIR 06/27/2005 RICHARD PRESTON SCHOOLEY ARROW EXTERMINATORS
15 20222005082200001 9535 E PLACITA ELEMENTAL PCT 08/20/2005 JAMES HEMRY GOLDSWORTHY COWQUISTADOR PEST & TERMITE, INC.
16 23581999040100028 9535 E MONTE AVE PRE 03/17/1939 PHILLIP ] GLEASON SEXTON PEST CONTROL, INC.
17 23582000060200041 5535 E LOS LAGOS VIS BRE 05/04/2000 PHILLIP ] GLEASON SEXTON PEST CONTROL, INC.
18 23582000090700070 9535 E NARANIA LN PRE  08/09/2000 NONEL SEXTON PEST CONTROL, INC.
15 23582001052100383 9535 E NATAL AVE BRE 05/08/2001 JAMES M. IRVINE SEXTON PEST CONTROL, INC.
20 23582001112600084 9535 E NATAL AVENUE PRE  10/15/2001 RICKY GENE TARPLEY SEXTON PEST CONTROL. INC.
21 23582004101800005 9535 E NATAL WIR  10/09/2004 ROY CLIFTON MAEZ SEXTON PEST CONTROL, INC. i
Done

Figure 6-2

Figure 6-2 shows the TOP of the resulting search page. Please note that it will give you some basic
information about the search you conducted, the number of available records found and the date of the
search. The “Report Number” column displays the TARF report number of each record and is also a
hyperlink. If you click on any one of these links, it will display the full TARF report on a separate page
(Figure 5-21). If you scroll to the bottom of this page you may see a small box in the center listing the
number of pages you can look at along with available button with different options (Figure 6-3).
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33 52792004102800033
34 52792005100600039
35 53181996040500034
36 53181996110400010
27 53181998022600007
38 53181998060100034
39 53181998060800022
40 53181999052700049
41 53181999081100028

42 53422002052000010

42 53422002053000016

44 54931998052800024
45 549310998062300001

46 55082001071100003
47 5545646

48 81352004021000022
49 83322004111500004
50 83531145852000000

9535 E NATAL AVE
9535 E NARANIA AVE
9535 E IRWIN AVE
9535 E IRWIN AVE
9535 E JEROME AVE
9535 E FAIRFIELD
9535 E JEROME
9535 E JAVELINA

9535 E JAVELINA

9535 E ROMPING RD

9535 E ROMPING RD

9535 E CORTEZ
9535 E CORTEZ

9535 E KIVA LN

9535 E DOUBLETREE RANCH RD

9535 E STEPHAN DR

9535 E ROMPING ROAD

9535 E DOUBLETREE RANCH RD

WIR
WIR
PRE
PRE
PRE
PRE
PRE
PRE

PRE

WIR

PCT

WIR
WIR
N/A
pCT
PCT
WIR

WIR

09/30/2004
09/10/2005
04/04/1996
10/28/1996
02/25/1998
05/27/2000
06/05/1998
05/26/2000

08/10/1999

05/20/2002

05/30/2002

05/19/1998
05/28/1998
07/10/2001
08/03/2007
02/04/2004
11/12/2004

08/03/2007

M12 M

JH.

MARK N DEERMER
JOSEPH LUDWIG LETOURNEAU
SHAWN CRAWFORD
JACK E MITCHELL
DANIEL JAMES SWEENEY
000000
LARRY STEVEM TRIPLETT
DANIEL JAMES SWEENEY

RICHARD WILLIAM BAKER

JOHNATHAN R. HAWKINS

DAVID ALLEN EICKHOFF

WILLIAM HIRAM FULLER
WILLIAM HIRAM FULLER
ROBERT M. SCHOR
JOHN DOE2
DOUGLAS MARK MYERS
SCOTT P. BIRCHARD

JOHN DOEZ

Select From Available Page(s) —

[ Previous Page | [ Back To Search Page |

PEST CONTROL SOLUTIONS
PEST CONTROL SOLUTIONS
NU-TREAT PEST SERVICS
NU-TREAT PEST SERVICS
NU-TREAT PEST SERVICS
NU-TREAT PEST SERVICS
NU-TREAT PEST SERVICS
NU-TREAT PEST SERVICS
NU-TREAT PEST SERVICS

A-AGENTS INSPECTIONS & TERMITE
CONT

A-AGENTS INSPECTIONS & TERMITE
CONT

FULLER INSPECTIONS. INC.
FULLER INSPECTIONS, INC.
ELIMINEX

OFFICE OF PEST MANAGEMENT
DORADO PEST CONTROL , INC.
D & 5 TERMITE SOLUTIONS, LLC.

OFFICE OF PEST MANAGEMENT

1 Yaur Nervics ”

Figure 6-3

lavarnnr donai Nanalitann

Arizona State A peiclature

éj&’ 3’1 Keanso danat

The number of pages displayed depends on the number of records found and the number of records per

page you want shown (50, 100 or 200). Clicking on the number “2” will show you page number two, etc.

The symbols to either side of the page numbers will take you to the first or last page available

respectively. Please see the chapter “eTARF’s TARF report screen” about details on the information

available for a TARF report.

7 eTARF’s TARF report screen.

Once you’ve located the TARF report you’'re looking from in the TARF search screen, clicking on its

report number will bring up another window with the entire TARF report (Figure 7-1).
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(& http://tarf.sh.state.az.us - AZ OPM Termite Action Report Form (TARF) - Mazilla Firefax b | B S

STATE OF ARIZONA

Tanet Napalitano Office Of Pest Management Ellis M. Jones

Gowvernor 953235 E. Doubletree Ranch Road Acting Director
Scottsdale, Arizona 852538-5514
(602) 255-2664 (602) 255-1281 fax

hittp:/ fwww.sb.state.az.us - Tak.es you to OPH’S
main web page

Licensee hyperlinks. TERMITE ACTION REPORT
~Report N eF ; |B3631146525500001
Action Date 08/03/2007 Business License 8263
Qualifying Party Name: 1OHN DOEZ2 Qualifying Party License 3364
Applicator Name: EOHN DOEZ Applicator License 020248
Company Name: [STRUCTURAL PEST CONTROL COMMISSION

— Property Information

Description APARTMENT
Address 3535 E DOUBLETREE RANCH RD _'| Map it
City SCOTTSDALE
Zip Code g5z58
allows you to get a map of property
— Treatment Information
WOOD INFESTATION REPORT PRETREAT
Final Grade l:l EPA Reg. No. UNKNOWHN
l:l Evidence of Infestation
Chemical FORDS TERMI-CHLOR TERMITE CONCENTRATE

I:l Treatment Performed

Percentage 50
l:l Conditions Coducive l:l Corrected

Square Feet 1200
I:l Damage Present l:l Corrected

Linear Feet 100
l:l No Visible Evidence Observed

Amount Used 1500

POST CONSTRUCTION TERMITE

Type of Treatment Type of Organism
II Chemical EPA Reg. No. |_
Percentage ﬂount Used [
rd
Fﬂemks allows you to get chmical information |
If this report is a paper copy, please visit us at  http:/ fwww.sb.state.az.us for official verification.

m

Done

Figure 7-1

The TARF report is divided into several sections. The top section (top box where the report number
appears) contains information regarding the company, applicator and Qualifying Party (QP) that
performed the action including all applicable license numbers. Additional information can be found by
clicking on the hyperlink (shown in blue and underlined) right next to their names. For example, if you
click on the “Qualifying Party Name” link you will see what is shown in Figure 7-2.

eTARF Page 34



Pest Management Professional Information

JOHN DOE2
(As of 12/08/2008)

Applicator License No. (020248

[ Cataen [ oued | Stats | ooies | onewed |

General Pest Control\Public Health (B1) 01/25/2005 Expired 05/31/2008 07/20/2007
2 |Wood Destroying Insects (Treatment) (B2) 03/20/2002 Expired 05/31/2008 07/20/2007
3 |Right-of-way and Weed (B3) 01/25/2005 Expired 05/31/2008 07/20/2007
4 |Fumigation (B4) 01/25/2005 Expired 05/31/2008 07/20/2007
3 Wood Destroying Insect Inspection (B8) 03/20/2002 Expired 05/31/2008 07/20/2007

ing Pa License No: (8364

mmm

Wood Destroying Insects (Treatment) (B2) 10/19/2004 Active 12/31/2008 01/02/2007

2 Wood Destroying Insect Inspection (BE) 10/19/2004 Active 12/31/2008 01/02/2007

Total Continuing Education (CE) hours taken. (Last TWO years)
(COURSES IN RED HAVE EXPIRED AND MAY NOT BE USED FOR RENEWAL)

” 1 ‘SPCC2DDS,{2DDG{6HR) ‘ 6 |spcc | 06/02/2007 ‘ 07/01/2008

As of TODAY (12/08/2008) vou have 6 valid CEs for vour QP license.
WARNING: Amount shown can change daily. CEs expire after 13 months (395 days) from the date taken!.

Figure 7-2

This information will be displayed on a separate page!
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Figure 7-3 will be displayed if you click on the company name link, etc.

Pest Management Company Information
(As of 12/08/2008)

OFFICE OF PEST MANAGEMENT
9535 E. DOUBLETREE RANCHED
SCOTTSDALE A7 85258
Tele: (602) 255-3664

http:/ /www.sb.state.az.us

License Number: 8363 Status: Active Issued: 10/19/2004
Map it

ing Pa Information

1|JOHN DOE 8363 (B1) General PC\Public Health Active 09/01/2006 | 12/31/2008
2 |J0HN DOE 8363 (B2) Wood Destroying (Treat) Active 0s/01/z006 | 12/31/2008
3/|JOHN DOE 8363 (B8) Wood Destroying (Inspect) Active 09/01/2006 || 12/31/2008

istered Branch Offices

OPM Eranch
Address Zip Code Phone No.
Office No.

400 W CONGRESS TUCSON 85243 (520) 77030233 1z/31/2008 Active

Licensed A

»

licator List

B - N
Lic No Branch
BANKS, SR. ANTHONY CARL 060291 05/31/2009 =
2 [coLvIN DAVID LEE 890050 05312000 ] Mo
3||CRAIG VINCE 950419 05/31/2009 0 Mo
4||DOE JOHN 020227 05312009 ] Yas I
5 |GUZzZI ROBERT G. 000125 05/31/2009 0 Mo
6 |HANKO WILLIAM 780122 05/31/2009 0 Mo
7 [HARBACK ANTHONY L. 920744 05312000 ] Mo
8 |KEATING REGINA DOROTHY /A 05/31/2009 0 No
9 | KENNEDY BRIAN 960121 05/3112009 1 Mo il
Figure 7-3

In turn, you can get additional information from the links provided from these screens!

A useful feature is to display an aerial or street level map of the property you are interested in. to do this
just click on the “Map It” located next to the property address. This action will open a window with a
map that you can manipulate tanks to the folks at Google ® (Figure 7-4 and Figure 7-5).
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i
@ hitpy/maps.google.com - 9535 E Doubletres Ranch Rd, Scottsdale, AZ 85258 to 9535 E Doubletres Ranch Rd, Scottsdale, AZ .|l (0 IS
Web Images Maps MNews Shopping Gmail more v Sign in | Help

GO () [e Search Maps | show search
Maps Find busine , addresses and places of interest. Learn more
s Print [-] Send == Link
—~———— - e I e —
Mour- g Rd_— &@§ M é | | Traffic ][ More.. ][ Map | Satelite | Terain |
o I | 1 |1 =l T —— ™
<:?y |l \"\ - R Z [ ) — W i acﬂ."‘.’?%:’ Eoﬁl’“'__‘m‘
b W ! \ . . — [ — ~
4 .. S — — A o— |
|< - ] 5 1 =
[]T[] [F—" :E_P.“‘W - z |8 ,; et |
— | T \ ) - . .l g 1
+ AL — ) L3
= | < — e v —
. | M= - i
iy L ) g2 )%
T =8 \ g B e @
f 1B ypssion 0 - : 2 —1 [—
I 2 () £ E Via Linda Evialinda
= | - R
e - g ~ ~ g San Sabadar O
AL ' P g L
E =z EMssIon () CE
o : =z -
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| i [ z 8 1] 5
- 53653‘-\‘ - = = e | e =
12 < 5 B | Caron st ECamst
6 /| .

‘-. ‘_ E Doubletree Ranch Rd _I A ‘ I

500 ft 1
200 m ©2008 Google - Map data ®2008 Tele Atlas - Terms of Use

Done —
—

Figure 7-4

—— = .
@ htip://maps.google.com - 9535 E Doubletree Ranch Rd, Scottsdale, AZ 85258 to 9535 E Doubletree Ranch Rd, Scottsdale, AZ TR [
Web Images Maps Mews Shopping Gmail more v Sign in | Help
GO (} le Search Maps | show searc

Maps Find busine

» Print (] Send == Link
i [saeme] teran ]

—
t

AEA UIFE M

. Doubletree Ranch Ro B SS s SF Doublelree Ra

Figure 7-5
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Another useful feature involves obtaining additional information about the chemical used during the
TARF treatment (if applicable). To do this, simply click on the “EPA Reg. No” link to display information
available from the Environmental Protection Agency (EPA) (Figure 7-6).

r |
@) http://oaspub.epa.gov - Search Results | Pesticide Praduct Label System (PPLS) | US EPA - Mozilla Firefox E=SEI™)

U.5. ENVIRONMENTAL PROTECTION AGENCY
Pesticides: Regulating Pesticides B Bookmark

Recent Additions | Contact Us Search: ) AllEPA @ This Area

You ara hara: EPA Home ®» Pestiddes » Regulating Pesticides ® Pestidde Produd Label System (PPLS) » Search
Results

Pesticides Home Pesticide Product Label System (PPLS) - Search
Regulating Pesticides Results

Home I

Registration Search Again AT
_ . * About

R trat

EIELSIEIEET The Query Found 7 Record(s) * Help
Pesticide-Producing * Limitations

Establishments Click on any one of the Approval Dates in the table below to * Search
s view the label.
TEMTEIT [EETTE COMPANY NUMBER PRODUCT NUMBER IMAGE SIZE APPROVAL DATE (DESCENDING) |
Adverse Effects

Reporting 279 3153 166812 06-0CT-2003
Storage & Disposal 279 3153 153240 03-MAR-1997
Restricted & Canceled [eFls 3153 176096 07-NOV-1996

Uses
pesticide Tolerances | T2 3153 167162 04-0CT-1996
Registration 279 3153 176245 03-JUL-1996

information Sources PP 3153 168822 10-JUN-1996

279 3153 295599 18-APR-1996

Publications | Glossary | A-Z2 Index | lobs

Figure 7-6
Just click on the hyperlinks provided here to get additional information.

Lastly, the user always has the option of printing the entire TARF report for their use.

8 eTARF Administrator user account.

In order to access the eTARF system you must have obtained a user ID and Password. If you work for a
pest control company and are performing TARF related work, the eTARF system will automatically set up
an “eTARF Administrator account” for each of the Qualifying Parties (QP) within each company. Initially,
a mass mailing will be sent out announcing the availability of the eTARF system along with your
company’s eTARF administrator user ID and password. An organization can have multiple
administrators, if that is what’s needed. An administrator need not be the QP of the company. It can be
the office manager, business owner, secretary, etc.

eTARF Page 38



CARE MUST BE TAKEN WHEN ASSIGNING MULTIPLE ADMINISTRATOR ACCOUNTS BECAUSE THEY WILL
HAVE THE SAME CAPABILITIES AS THE ORIGINAL ADMINISTRATOR ACCOUNT!

8.1 Duties and responsibilities of the eTARF administrator account owner.
Among the first tasks that each eTARF administrator will need to perform is to create other user
accounts for anyone responsible for entering and filling TARF reports with the OPM. In small businesses,
this may not be the same person and thus not needed. Once a use account is created, the eTARF
administrator is responsible to assign the level of permission each user will have, such as; entering new
TARFs, making changes, paying and submitting TARFs, etc. The most important responsibility, however,
is to make sure that the TARFs are being filled with the OPM.

8.2 Adding user accounts.
To add a user account, first login as the administrator, select “Add User Account(s)” from the main
menu. A screen will appear (Figure 8-1).

Add eTARF@ User Account And System Rights

User Account Information:

[Please note that fields with an * are required fields!)

Company Business License |3363 (Read ONLY!)
ID Number To Be Assi
* First Name * Last Name

* Date Of Birth (mm/dd fyyyy)

* Password Use 8+ upper\lower case letters AND numbers! (i.e Vme3MKch)
* Address
* City * State * Zip Ext
* County
* Email
* Home Area Code\Phone No. (i.e. 122-4567)
* Work Area Code\Phone No. (i.e. 122-4567)

(* = Required fields, Please note that the Password is case sensitive)

Administrator ONLY settings:
Account Expires (mm/dd/yyyy) | (Blank Date=Never Expires)
User can ADMINISTER accounts I:l (WARNING: Provides FULL control of ALL user accounts!)
User can enter NEW TARFs I:l (WARNING: Provides FULL control of ALL user accounts!)
User can do batch TARF uploads O (Allows uploads of TARF data generated by 2rd party software vendor(s))
User can Edit Uploaded TARFs || (Allows to view\edit (but not delete) TARF(s) NOT yet submitted)
User can pay\submit TARFs I:l (Allows to delete entered TARFs not yet submitted)

User can delete TARFs || (Delete entered TARFs not yet submitted)
HINT

If you want to temporarily disable this user account, enter a date OLDER than today's date in the 'Expiration Date' box.
Doing so, will effectively expire this account and the user will not be able to login. To restore, just delete the expiration

date or enter a forward date! If you delete the account instead, you will have to re-create it.

[ save New User | [ Back |

mn |

»
spectarf.sh.state.azus 5§

Figure 8-1
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This screen is split up into two areas, the top portion are options that the owner of the user can edit
himself\herself. The boxes with a red asterisk MUST be provided in order to add a new record! The
bottom portion of the screen titled “Administrator ONLY setting” can be selected by the administrator
account only! Fill out the top portion with the new user’s information. Next the administrator will need
to decide the level of permission to assign to this new user.

e Account Expires — if you enter a date in this box, the account will expire on the date provided
and the user will no longer be able to login!

e User can ADMINISTER accounts — if you check this box, this user will become an administrator
within your organization.

e User can do batch TARF uploads - If you use software package that allows you to manage your
business (usually commercially available) with such things as accounting, routing, payroll, etc. It
may provide the ability to enter a TARF report as part of its functionality. If this is the case, it
may also have the ability to export a specially formatted file that can be used to upload into the
eTARF system and thus eliminate the need to do double-entry of TARF records. Check with your
software vendor to see if they provide this feature. If you do have this feature, this option will
allow the user to upload this type of file into the eTARF system.

e User can edit uploaded TARFs — This option allows the user to be able to go back and make
changes and\or corrections to previously entered TARF records that have not been submitted
yet.

e User can pay\submit TARFs — This option allows the user to credit card pay and submit entered
TARFs.

e User can delete TARFs — This option allows the user to delete previously entered TARFs that
have not been submitted yet.

After providing all of the necessary information, click on the “Save New User” button to add a new user
account. If there are no errors found, the system will generate a new user ID and display it at the top of
the screen. The new user is now able to login and start using the eTARF system.

8.3 Managing user accounts

To manage eTARF user accounts, first login as the administrator, select “Manage User Accounts” from
the main menus. The “Manage Accounts” page will appear (Figure 8-2) listing ALL of the user accounts
that have been created for your organization. From here you can select an account to delete or edit it.

8.4 Delete a user account.

It is the responsibility of each eTARF administrator to delete or inactivate an account for a user that
no longer works for your organization or is no longer tasked with the responsibility of filling TARFs.
Remember that since this system is web browser based, any of its users can access his\her account
from outside the office.

PLEASE NOTE THAT IF YOU CHOOSE TO DELETE AN ACCOUNT, THE SYSTEM WILL NOT ACTUALLY DELETE
THE ACCOUNT. THE REASON FOR THIS IS THAT THE SYSTEM WILL STILL NEED TO RETRIEVE THE
INFORMATION FOR THE USER THAT ENTERED A REPORT REGARDLESS OF THE STATUS OF THIS USER.
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THE SYSTEM, HOWEVER WILL NO LOGER ALLOW A DELETED USER ACCOUNT TO LOGIN NOR WILL YOU
HAVE THE ABILITY TO RESTORE THIS ACCOUNT ONCE DELETED.

To delete a user account first select it by clicking on the “bullet point” displayed next to the user’s ID on
the “SELECT” column, then click on the “Delete User Account” button. You should get a confirmation
message and the screen will refresh showing the user account gone.

Select User Account to Manage
[ seecr Lo | wame | aoomess | Dareoremm | expikes | Aouin: |

@ 30535 DAVID COLVIN 9535 E DOUBLETREE RANCH RD 01/01/2006 01/01/2008 Mo

@) 30531 VINCE CRAIG 9535 E DOUBLETREE RANCH RD 01/01/2006 Unrestricted No
30552 JAMES CRAWFORD 9535 E DOUBLETREE RANCH RD 01/01/1959 Unrestricted Yes

@) 30554 JOHN DOE 9535 E DOUBLETREE RANCH RD 01/01/1959 Unrestricted No £
30553 WILLIAM HANEO 9535 E DOUBLETREE RANCH RD 12/15/1950 12/15/2009 No

©) ans24 ALAN P PUGH 9535 E DOUBLETREE RANCH RD 01/01/1955 12/21 /2008 No
2688 HUGO D. PULIDO 9535 E DOUBLETREE RANCH RD 04/01/1955 Unrestricted Yes

@) 0544 NITHY A RAJAMANI 9535 E DOUBLETREE RANCH RD 10/02/1989 Unrestricted No
30525 DEANNA STEHOFFFR 0235 F DOTRIFTRIE RANCH RD 01/01/2006 Unrestricted Mo

(@) 30545 DIRK VANDENBERG, SR 9535 E DOUBLETREE RANCH RD 01/01/1965 Unrestricted No
30528 RON WALEER 9535 E DOUBLETREE RANCH RD 01/01/2006 Unrestricted No

[ Delete User Account ] [ Edit User Account ] [ Add New User Account ]
If Pest Management (OPM). All Rights Reserved.
w

Figure 8-2

8.5 Edita user account.

To edit a user account first select it by clicking on the “bullet point” displayed next to the user’s ID on
the “SELECT” column, then click on the “Edit User Account” button. The user account information screen
will display (Figure 8-3). Form this screen you are able to make any changes you wish. Make sure not to
leave any of the fields marked with an asterisk blank because these fields are required and record will
not save. Also, make sure that you give the user ONLY the permission rights he or she needs to perform
their duties. Once the system checks for errors and finds none, it will display a confirmation message at
the top of the page.
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Edit eTARFE User Account And System Rights

User Account Information:

Company Business License 3363 (Read ONLY!)
ID Number 30554 (Read ONLY!)
* First Name JOHN * Last Name DOE

* Date OF Birth (mm/dd/yyyy) 01/01/1959
* Password Use 3+ wpper)lower case letters AND numbers! (i.e VmeS8MKch)
* Address 9535 E DOUBLETREE RANCH RD
* City |SCOTTSDALE * State AZ | * Zip 85308 Ext
* County MARICOPA
* Email Address hpulido@sb.state.az.us
* Home Area Code\Phone No. 623 255-3664 | (i.e. 123-4567)

* Work Area Code Phone No. 623 255-3664 | (i.e. 123-4567)

(* = Required fields, Please note that the Password is case sensitive)

Administrator ONLY settings:
Account Expires (mm/dd/yyyy) .| (Blank Date=Never Expires)

User can ADMINISTER accounts | | yalue: (WARNING: Has FULL control of this AND ALL other user accounts!)

User can enter NEW TARFs D (Allows account user to enter NEW TARF(s) for later submission.)
User can do batch TARF uploads ] (Allows uploads of TARF data generated by 2rd party software vendor(s))

User can edit entered\uploaded TARFs || (Allows to view\edit (but not delete) TARF(s) NOT yet submitted)

User can edit entered\uploaded TARFs || (Allows to view\edit (but not delete) TARF(s) NOT yet submitted)

User can pay\submit TARFs (Allows to pay\submit for TARFs with a Credit Card online)
User can delete TARFs (Allows to delete entered TARFs not yet submitted)

Delete Account [ | (Delete this user account. Please read 'HINT' box below!)

HINT
If you want to temporarily disable this user account, enter a date OLDER than today's date in the 'Expiration Date' box. Doing so,
will effectively expire this account and the user will not be able to login. To restore, just delete the expiration date or enter a

forward date! If you delete the account instead, you will have to re-create it.

Df Past Management (OPM). All Rights Resarved.

AUTHENTIE & SECURE
spcctarf.sb.state.az.us (&%

Figure 8-3

8.6 Export submitted TARFs

The eTARF system will allow the eTARF administrator to export TARF records that have been submitted
into OPM in several file formats. This is useful if you want to import this information into another
system to create labels, update accounting records or analyze and manipulate the data however you
wish. To export your TARF data, select the “Export Submitted TARFs” option from the main menus.

The “Export TARFs” screen will appear (Figure 8-4 and Figure 8-5).
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Export Submitted TARFs i

Due to heavy system load, only 1 month's worth of data can be downloaded at a tima!
Please select the month, year and file format for the desired TARF(s) to download based on the Date of Action.

Select Data To Export:

Select desired Month & Year: Month |Z| Year |Z| (Based on the TARF's action date)

Select Desired File Format: | Excel 97-2003 (xs - One workshest, multiple sheets) |Z|

Export TARF Records

NOTE: Depending on the type of file format you want, the resulting download may be a compressed (ZIP) file containing two or more files OR a single Excel
file with many sheets.

f Pest Management (OPM). All Rights Reserved. [}
i

[ »
spectarf.sh.state.azus

Figure 8-4

Due to heavy system load, only 1 month’s worth of data can be downloaded at a time!

Please select the month, year and file format for the desired TARF(s) to download based on the Date of Action.

Select Data To Export:

Select desired Month & Year: | Month |Z| Year |Z| (Based on the TARF's action date)

Select Desired File Format: | Excel 97-2003 (xls - One worksheet, multiple sheets) =]
Excel 97-2003 (xls - One worksheet, multiple sheets

Excel 2007 (xIsx - One worksheet, multi
ASCIl Text (bt - multiple files (tab delimited) in one ZIP file)
dBase (dbf- multiple files in one ZIP file)

NOTE: Depending on the type of file format you want, the resulting download may be a o P d (ZIP) file c ining two or more files OR a single Excel
file with many sheets.

Of Pest Management (OPM). All Rights Reserved. [
Y

LU L3

spcctarf.sh.state.az.us

Figure 8-5

Due to the anticipated load placed on the eTARF system, we can only allow users to download a month’s
worth of TARF data at a time. Therefore, select the month, year and file format type desired and click on
the “Export TARF Records” button to continue. The system may take a minute or so to generate the
file(s) to download, it will then display a screen asking you what to do with the file (Figure 8-6).
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Cpening Tarfs.xls

You have chosen to open
E_1 Tarfs.xls

which is & Microsoft Office Excel 97-2003 Warksheet
from: https://spcctarf.sh.state.az.us

What should Firefox do with this file?

Microsoft Office Excel (default) EI

) Save to Disk

[] Do this automatically for files like this from now on.

ll ok || canca | ||

Figure 8-6

If you want to save the file on your computer, click on the “Save to Disk” option. If want to look at it first
click on the “Open with” to display the file. You are now ready to use the data for your own purposes.

9 Contact Information.

If you have any questions, please contact the IT department of the Arizona Office of Pest Management
(OPM) at (602) 255-3664 Monday thru Friday from 8:00 a.m. to 5:00 p.m. except for state holidays.
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